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There has never been a more significant advancement in the technology that 
supports Epicor iScala than the introduction of Epicor ICE.

Epicor ICE is a modern and visionary technology framework developed by Epicor 
that enables iScala 3.0 users to achieve enhanced levels of mobility, accessibility, 
and interactivity among business applications. ICE acts as a connector, offering 
distributors access to the latest applications and technical capabilities while still 
taking advantage of the iScala 3.0 industry-leading distribution functionality. By 
extending the capabilities of your iScala 3.0 application, Epicor ICE allows users 
to stay ahead of the important technology innovations that are affecting business 
today. Advances in consumer technology have raised everyone’s expectations—
customers, suppliers, and employees want the same level of service and experience 
that smartphones have introduced. Modernizing your technology arsenal with 
Epicor ICE means everyone can work when, where, and how they need to work, 
and can make decisions based on information tailored to their own specific needs. 
Remote, or information-only workers, can get access to critical data without ever 
having to sign in to the iScala 3.0 application, because with Epicor ICE, you don’t 
have to be in the ERP to use the ERP. 

More than a technology layer, Epicor ICE is an expansive toolset that enables greater 
productivity, and drives continuous improvement by eliminating waste among 
critical business processes. Some features of this new technology include:

•	 Enterprise Search—A sophisticated search engine with a familiar look and 
feel that brings the personal Internet experience to the workplace and provides 
all employees, regardless of location, with access to iScala 3.0 data (and more) 
from one simple search field.

•	 Business Activity Query (BAQ)—A dynamic query engine and graphical 
orchestration tool, used to create personalized or standard queries that can be 
used throughout the application to generate reports, quick searches, support 
portal views, or dashboard views.

•	 Dashboards—An application that allows distributors to easily publish 
updateable dashboards of user-specific information from iScala 3.0 to mobile 
devices such as smartphones, tablets, or any Web browser-enabled device.

Benefits

•	 Enable consumer-grade search capabilities 
for Epicor iScala users

•	 Easily push out dashboards of user-specific 
information from Epicor iScala to mobile 
devices such as smartphones, tablets or any 
Web browser-enabled device

•	 Support for controlled updates using 
updatable BAQs and Dashboards 

•	 Deliver new ways of accessing and updating 
iScala data on-site or remotely



Enterprise Search

Today’s business workers are typically savvy Internet users in their 
personal lives and have come to expect the same sort of access to 
information in their business lives. Epicor Enterprise Search delivers 
familiar search engine capability that brings the personal Internet 
experience to the workplace, with a comprehensive search that 
is both embedded within iScala 3.0 and available for use within 
popular Web browsers.

Easily find relevant business data
Utilizing Enterprise Search means that you are no longer tied to 
traditional ways of accessing information, such as hierarchical menu 
structures. Now you can specify exactly what you are looking for, 
and pick and choose from the result sets returned to review the 
information you need. Enterprise Search includes the ability to “drill 
down” into related data from search results. For example, if you 
search for a customer, you will be able to see related results that 
drill down into sales orders, invoices, payments, or calls attached to 
that customer.

Secure search results
Application data search results are returned based on the user’s 
access rights—if a user is not permitted to view certain data, it 
will not be listed in the results. Search capability is expansive and 
includes data within iScala 3.0, as well as information stored locally, 
on the network, or on the Internet.

Search on information beyond iScala 3.0
Because Enterprise Search can return results from any SQL database, 
you can use it to provide your employees with search results from 
additional sources beyond iScala 3.0. It is a true, one-stop source for 
all your business searching needs.

Get the information you need from anywhere
Searches can be performed from any Web browser, or launched 
directly from an icon in your system tray. Using Enterprise Search, 
information is retrieved faster and with fewer key strokes because 
there is no need to navigate among screens within the application.

Enterprise data without utilizing an 
application license
Not only does Enterprise Search bring relevant business information 
in a familiar and intuitive setting, it provides rapid and secure 
information access without utilizing a license (unless launching an 
application form in context from a search result).

Enterprise Search provides a familiar, Web-based search across multiple tables 
and even multiple databases, using a familiar search interface.

Business Activity Query (BAQ)

There’s no question that accurate, timely information yields better 
business results; therefore, every business needs a straightforward 
query engine that allows it to create personalized queries or to 
copy standard queries. Epicor created BAQ for this reason—once a 
query is created, it can be used throughout the iScala application 
to generate reports, drive quick searches, and support portal or 
dashboard views of data. Now you can create queries that display 
the data you need when and how you need it.

Easy-to-use wizards 
The BAQ Designer offers many useful features for creating business 
queries, and can be accessed from various parts of the application. 
It includes easy-to-use wizards to help you define your query, or you 
can create the query free form.
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The Business Activity Query designer is graphically based and easy to navigate.

Views of data
Create multiple views of standard system information for rapid 
reporting and dashboard generation, and allow multiple instances of 
a single table.

Analyze and test your query
In addition to providing a visual presentation of the query being 
created, the BAQ designer offers tabs where you can analyse, test 
the syntax, and run the query to confirm the query is correct before 
it goes into production. There is also a tab to display where a query 
is being used, such as in a Dashboard or within another query. The 
BAQ designer provides all the tools you need to quickly and easily 
create queries that return the relevant data you need.

Dashboards

Expectations around how information is delivered and consumed are 
at an all time high. Essentially, anyone with a smartphone or tablet 
can download applications and create highly personalized systems. 
This is having a profound effect on business, as pressure is being 
exerted by customers who demand rapid, precise execution, and an 
eager, technology-savvy workforce in search of every productivity-
boosting tool available.

Unique flexibility
Dashboards can be deployed in numerous ways—desktop client, 
Web, or via Microsoft® SharePoint®—to support many different user 
needs. Regardless of your IT strategy, Dashboards can support simple 
and complex deployments, and methods can easily be changed as 
your business grows.

Bring your own ERP
The power of the Epicor Dashboard is in how it enables users 
to specify how they work, and tailor their workspace to fit their 
needs. It works much like the instrument panel of a car, providing 
users with real-time “mash-up” of all the necessary information to 
drive daily activities. Through Dashboards, users can create highly 
individualized systems—workbenches composed of applications 
and information suited to their job functions. In short, Epicor 
Dashboards provide a “one-stop-shop” for tactical business 
intelligence and core functionality.

Entirely updateable and mobile
Your business needs are constantly changing, so the underlying 
technology makes it possible to reconfigure or update any 
Dashboard as roles and business needs evolve. Epicor Dashboards 
are nimble enough to be created without a lot of hassle, and 
through the ICE Framework, they may be published to any number 
of places, including smartphones, tablets, a SharePoint site, a Web 
page, or any Web-enabled device.

Updatable BAQs and Dashboards allow organizations to 
define what data can be changed by authenticated users. 
Combined with the powerful process orchestration capabilities 
in Epicor Service Connect, organizations can manage the 
processing of the updates including authorisations or rejections 
of incorrect updates.

Mobile Dashboards allow remote employees to view and 
update information from iScala 3.0 wherever they have access to 
the Internet.

Example of a dashboard for Inside Sales, composed of Customer, Sales, and 
Shipment data.

ICE Business ArchitectureEpicor iScala 3.0



Latin America and Caribbean

Blvd. Antonio L. Rodriguez #1882 Int. 104

Plaza Central, Col. Santa Maria

Monterrey, Nuevo Leon, CP 64650

Mexico

Phone:  +52.81.1551.7100

Fax:  +52.81.1551.7117

Australia and New Zealand

Level 34

101 Miller Street

North Sydney NSW 2060

Australia

Phone: +61.2.9927.6200

Fax: +61.2.9927.6298

Asia

238A Thomson Road #23-06

Novena Square Tower A

Singapore 307684

Singapore

Phone: +65.6333.8121

Fax: +65.6333.8131

Europe, Middle East and Africa

No. 1 The Arena

Downshire Way

Bracknell, Berkshire RG12 1PU

United Kingdom

Phone: +44.1344.468468

Fax: +44.1344.468010

Worldwide Headquarters

San Francisco Bay Area 

4120 Dublin Boulevard, Suite 300

Dublin, CA 94568 USA

Toll Free:  +1.888.448.2636

Direct:  +1.925.361.9900

Fax:  +1.925.361.9999

Contact us for more information on Epicor Products and Services

About Epicor
Epicor Software Corporation is a global leader delivering business software solutions to the manufacturing, distribution, retail, and service 
industries. With more than 40 years of experience, Epicor has more than 20,000 customers in over 150 countries. Epicor solutions enable 
companies to drive increased efficiency and improve profitability. With a history of innovation, industry expertise, and passion for excellence, 
Epicor inspires customers to build lasting competitive advantage. Epicor provides the single point of accountability that local, regional, and 
global businesses demand. For more information, visit www.epicor.com.

The contents of this document are for informational purposes only and are subject to change without notice. Epicor Software Corporation makes no guarantee, representations or warranties with regard to the enclosed information and specifically 
disclaims, to the full extent of the law, any applicable implied warranties, such as fitness for a particular purpose, merchantability, satisfactory quality or reasonable skill and care. This document and its contents, including the viewpoints, 
dates and functional content expressed herein are believed to be accurate as of its date of publication, June 2013. The usage of any Epicor software shall be pursuant to the applicable end user license agreement and the performance of any 
consulting services by Epicor personnel shall be pursuant to applicable standard services terms and conditions. Usage of the solution(s) described in this document with other Epicor software or third party products may require the purchase of 
licenses for such other products. Epicor, Business Inspired, the Epicor logo, and iScala are registered trademarks of Epicor Software Corporation in the United States, certain other countries and/or the EU. Microsoft, SharePoint, and Windows are 
either registered trademarks or trademarks of Microsoft Corporation in the United States and/or or other countries. All other trademarks mentioned are the property of their respective owners. Copyright © 2013 Epicor Software Corporation.  
All rights reserved.

 +1.800.999.6995  info@epicor.com  www.epicor.com

Manage by exception seamlessly
Quickly generate your own indicators using the Business Activity Query wizard and 
Dashboard maintenance. This allows you to see the exceptions in your business 
based on your unique needs. Create detailed or summarized indicators that are 
focused on a particular record such as a customer. See related information by 
linking multiple components together and publishing based on the selected record. 
Advanced components can be generated while adding sheets or additional tabs to 
existing components.

Sample Sales Rep Dashboard showing Task, Customer, and Opportunity data.
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